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Fol= A AA] HF ARG Oeffentlich Rechtliche Versicherer

o HAE wu
(ORV) &= @A 137§A7F ddZolct. & RFEIA] diaf 2= AAES Ed=
AA BAAGAA AR 8= HFo] 10%5 dold whag 5 Wt 42 o]F o
k=gl  o]¥l  ZIojiA=  ORV  (Public insurer)®A 7} HR7F &2
Versicherungskammer Bayern (H}o]o|& X|A}H| EPA} - o]} VKBE AghHo| o
S moh AAs| 2AstaA g

1. Alzpsto]
“We insure Bavaria — $-2]+&= Hlo]o|& 9] g|AFE MY Yt”
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“We insure you, as if it would be for us - Y AAES Aa% 117 o3 E 9]
e Bugyn”

“We take care of your future, as if it was ours - U9 njg|& R % 117
o2& WYS HYA = VKB

“We take care of your health, as if it was ours — Y9 AZAH Mo A

He EEUL

20089 AHE wolHE 2o &2 AL VKBY AAY QA EE B2y 15%7 7o) Z=
7EN 71 AR RAAE W dAE HS dalshA sk bl AdA
Z 23X} (ORV - Public insurer) ¢

2 2 3 =Y gEA e 85%7F de HUEC] VKB
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2. VersicherungsKammer Bayern (VKB)

VER|SICHER|UNGS

KAMMER

& *t" BAYERN

‘h' 5 Finanzgruppe

18119 AEgEle] RAHEIAIRA FAEIYES  FHIFEE “Bayerische
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e=o| XUHISHK=

Landesbrandversicherungsanstalt — H}O|o|EX]Y A RIF 7| o] 1875¢ FE
EH 2u oMo g 93] “Bayerische Versicherungskammer’™ = Z3+%|HA|
@71e] VKB w7} Helc

olF @A FFIFOE WAL 5 A © AL 19959 vlolo 2 F HRI &
fka od BFSA B RS AFeAAGHe] FEstn @Ae) sAgom )
A RE olFolflth o] F0] VKBUEALY Fad A¥S Awuul chgu 2k

.« 1997: ARF qE A=

* 2000 AZFEFA “CONSAL” &y} A oA RE= HF

* 2002: Saarland F A|¥g =HIS Y3+ AFAF AHPFH  (SAARLAND
Feuerversicherung AG)

* 2004: H|EYY} HguE ZF 2o B3 93t 2S5 A AF (Feuersozietd t
Berlin Brandenburg Versicherung AG)

* 2005: H EFEXY9E Yot HE AFAF AP (OVAG Ostdeutsche
Versicherung AG)

+ 2007: F7FelUl AFSJAF A7 (MKB A ltald nos Biztosl tO Zrt.)

* 2008: AFHEHEL 9ot 2x}3]A} ¢14> (BBV Krankenversicherung AG)

ol I

o=z AR

o

Sol A W) & SAL A4 B 167] ASAE AL VKBILE
B FA =5Y WA 7HE Asdr AS2d a5 1F
(Sparkassen—Finanzgruppe; Savings Bank Financial Syndicate)?] shL}2 £F 3]

Al Qo

US’L’ o

2) 39 A

AAZHA S&P Rating ‘A" S SA5H AFA A9 40 94T 5 AU
Mo AT A8 #F AW APS BER SEAE QB oA A
el BEAS B4R APPHo] Axy Ao BAHT ok F,

-’
W, 124 Korea Local Finance Association



L S| XLXXTHHME flet E=At

* AMEIO) SUFEETY w2 HER SU7HES AlEstaa @ A (Premium growth
over cost increase)
o UALS ZFxs nA”gor AFTS #3t X (Customer proximity for sales

increase)
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(F3) HHE S7H(%) - AEE Al

;'g 40
' 3.2
3.0
25 55
2.0 18
1.5 4
1.0 06 10
0.5 - :
0.0 r r )
2006 2007 2008
BVKB =g &3+
Aol a3 upAg e Qo] E st 5T S VKB AARE 2|4l 7
& upAgolekn AT, Bale] WEAgCRA HRo] 91X3 FREA W
Hjsl AbdEeel 718)7F A Fold violol & (Bavaria) A2 Hap2lo]al HE# Rl
A v AddS 24 Qe AR s Qluh ) gige] o] AY Ful Z =
Ao X7 At FEGAL (o] deEjet= 5)8 AF du FsEe FAA
aslgh e FEol AZSWS BE VKR RPAETOlIA AusE AuAs 7
AsHA FHe
NYE SEG A, AHH A Gold AR ool AE AL I A
oS tiEdE BEAE BWSH (= “the insurer in Bavaria ) L3 117 uf
1) U9 &£do] “ A farmer does not eat what he does not know” Zh= ol Qle=g| o]
L RAQE HASA o] AT AWE Ad e 54 melrn o, oleld
/ol BEAK AHoNAE Yetre dAolet B
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3) ol AY 5 ol A

VKB e Ade Armne el BE Aolo|d VKBAUS BES Wt B 4
ek, obdl 1WAY AGY AP FE FEE REEE AT 5 Yol 387
VKB AW 867} AZed AW, 25909 AFLBFL, 59074e] wohehel Y

650719 SIS &3l VKB e i & Uk
]

@A) VKBO] ThFEH BASE mFste] olef T 4EW 2AAYL =AFA ot
& woh 2t

AT BEe} o] VKB AF3AL ZpdofA] Byl wujfdS 24 3 #F2 e

= A, VKB7F A3 &Pt 7|Her A2 AH, AL 2y g2,
HY F70 183l Internet ¥ Direct HFAE Zdo] Qi &4, F2 Hiolo& (=
Bavaria) 5= X|9o|A] &2 8311 Q= AEHEZHTH VKBY AHAMREA, uhA|

e 418
GO R AFRYDIARR] CONSALAA & o Sl= MEe| wjAd22o] A ofnt,
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Versicherunaskammer Bayern

Regional savings banks (Sparkassen)
Agencies
Brokers

Internet/direct sales

‘Throughout the company group

Credit unions

Branch offices

Bavaria/Palatinate

Savings bank. public insurers as state adminis-
trative officers of Union Krankenversicherung

Insurance services

[ Cb—cper'atjue pa-rtnerships wwith ACHC Sayem,
ADK Baden-Wirttemberg., AOK Rheginland/Hamburg

Consal throughout Germany

TFAHOR APH/ BB BolEAS Au Bu ohea 2ot

(Bavaria and Palatinate X|<)
- 867 A=371He) 2,8987 A4
- 87679 UL F 564709 HPHEH
— Z}3]A}Q] Bayerischen Landesbrandsersicherung®]38709] A HAMEA (£ 250
wel FAEE)
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L e=o| XUHISHK=

- % 259709 A ST AL

(Saaland X|9)
— T AE2Y7|HI 1 26870 AHAREA (52709 A& AH]s AlE 29%)

(HZEF 2 - CONSAL)
— Union Krankenversicherung AG
— Bayerische Beamtenkrankenkasse AG
— Sale channel from partnership with AOK Bayern, AOK Baden—
Wuerttemberg and AOK Rheinland/Hamburg
— BBV AG

(Et RE=Z7t X|H)
— FOYER—SANTE in Luxemburg for health insurance
— Union Krankenversicherung in Spain for health insurance mainly for
German residents

— Union Reiseversicherung AG in UK for travel insurance
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olelat WA HolF AL

mm Bedarfs-Analyse =]

Z Ermitteln Sie fiir lhre Firma den Versicherungsbedarfl
Z RH [ex] 0437_} 7 g
/-l ) o " Tt

Beantworten Sie die folgenden Fragen und es erfolgt eine Empfehlung iber den
Versicherungsbedarf
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Versicherungskammer Bayemn

Versicherungsanstali des offentlichen
Rechis, Holdingurnd Kommunalversicherer

andes brandversichemng AG~
SHARLAMND
Lebensversicherung AG
- SAARLAMD
Feusrvsrsigherung AG

- igtit Berlin
| . gao  Ceusrsozigtat
i Brandenburg Vermsichening AG

Qffentlichs
Berlin Brandenburg AG

QVAG
L i00%
Ostdeutsche Versicherung AG
MKB 25% <—— HavermlB
&lalanos Biztoso gt 25% 4——— MKE BankZg.
MEKE 2E% <—— BavamlB
= 5O%
l Elethiztosito Zrt. 25% 4——— MKEBenkZg
= Baysrische ——» 100% BBV Emokeovetschens
63.8% -+ 99% A
i Union
Gonsal - Brankenversicherung AG 10%
Betsiliounas Urirem
sAgsgllschat —» 100% S A5G
AG Relasyersichenng
31.40% -+ Pubdic Insurers Group Companies
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5) AHAIA (Company business result)

- A

VKB 1% 2008 2007 2006
T FY BER 5,964.2  5,730.0 5,608.0

=
=)

- AR wek o 1,810.2  1,747.3  1,692.2
- AR wek 22438 21361 2,133.2
e 1,910.2 18467  1,782.6

=
=

4,645.1 4,224.1 4,182.4
34,041.7 33,167.8 31,740.5

Gross benefits’

=
=)

Capital investments

O HOR HON RON BON RON KO
=
=

Gross provisions for own account Wl 32,7437 31,760.2 30,210.2
Earnings before tax without goodwill 0

amortization € vt 153.3 156.3 277.2
Earnings before tax € i} 129.3 132.4 253.1
37 ol € ui 74.6 75.8 153.6
A4 5! 6,466 6,479 6,380

1. Expenses for claims incurred.
2. Good will refers to the difference between the total paid purchase price of a
company and the values of the individual transferred assets minus debt.

_L4

20089 X VKBO HYPAAES H Halg 74— 2612

o A 4.1%9] Z271E&S Ho|

H 60 fF=o SHbstal Sle=t o]

= O] ERE vRel o] HA A

B 2718 1.0%2 =24 A3 st=

Aoz AAAN a5AEY ofste AR

e 18T o o sk A4 =UZEY
il EE

olg} st} 2004 S 7|02 &
o VKBO J7F&2 23%0lAo =
ol dA HAFZ S 10% & F Hj

ol etk Aot
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L Q=9 XLIHISHA =

Aoz AEPL 3.4%7} 282 IAN- AsEE
Z71at 199 922 s|=2gon A
WRas Aguy oA /s
ety 2+ 5% (A Ht: 1.1%)
m A
oF 3.6%(AABE 2.9%)7F o) il
229 2o} 189 $RE 7|=2m Sk
uIHEE?}I
ZIEF
o] Zo otHHel ooy TEZ
2oL AA AR FA A Q]

L
Hholo & FoF LEtEY|o|E Ao VKBS Hfr&0°] 37%2 YA

o wrgk A
A 7wtk Aol

o8 APEY 92 =d Ha2 A - MEES
SEuEre] A7l AFA B H]

38 & Q& Capital insuranceZ}

AA BER 99 W olie
(52%) 2AEFL 9om FHE o]o
AFREYol 30.7%2] FAHS Ho]
ATt o] o] AR FAlEFH

ro] %A HHRIF glo] AWA

= Cther life
insurances

mBlanketinsurances

K

B Capitalinsurances

N

mTarminsurances
AZO0 R 29E= Term insurance

o] WFe 2.7%2 A &2 ¢

FPension
insurances
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AREY AEF2 F2 HHAA A Hag 2d - AL
SEL Uge dowz Fgdom
A Q= Comprehensive Health = Sel-emplayed
hospital daily
Insurance’} 7} H|So| I=o} benefitsinsurance

m Sicknessdaily
(62.5%) A3 Fo Ao digt allowance insurance
AolblgAZe] et TAlel ATha

R L

® Other self-employed
patial insurances

62.5% = Campulsary long
term careinsurances
mOtherinsurances
Comprehensive
healthinsurances
- Alegas
2008 2007 2006
AR A2 F! € wiyl 153.3 156.3 2772
1% F oY € 9k 74.6 75.8 153.6
AR FelE % 2.6 2.7 49
T FYEFE € A9 5.96 5.73 5.61

1. Before goodwill amortization.
2. wpolol & F AN AFOR AE FAS T 0 F AALIUAL 3089 87 A=
Z2 A FAdEL 5.4%5 7E

6) 219l 1.8 (Staff training)
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2008
B Sroup prafit forthe year

2007

2006
EEarnings befaretax

350
300
250
200

T=A4] (Apprenticeship)2]

o)
Do

ol

Q‘ 134 Koreda Local Finance Association



2008 7|E =Y EAt =4 (el 7=, ¥

3| ALY FYEP= 2008 A&
1 Allianz 25,950 15.8 %
2 AMB Generali 14,162 8.6 %
3 ERGO 12,619 7.7 %
4 AXA 9,379 5.7 %
5 Talanx 8,932 5.4 %
6 R+V 8,715 5.3 %
7 Debeka 7,771 4.7 %
8 Z0Orich 6,126 3.7 %
9 5,888

2) 19959 ©]% 2008W7}A] VKBE| AFE2 88.5% (HA AA H+ 47.7%)

P e TR *
= & a83 RIF0 S84y 3663 5. 880

bl o P
& 000 4,047 #.A57

4000 {3124 3281 3371 Jaze 7013

3000

2000

1.000

Q
1995 1998 1907 1992 1990 2000 2001 2002 003 004 2005 2006 007 2008
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e=o| XUHISHK=

£ Fo A3te A= AgkE VKB & o8 o]gste HASHA A9

D77ke A¥E vhdsi. 23y A94s & HEE S8 o2

UFEAAET B5 ATotr= onAE HolE2 g A9 ddel olA
S

oL o
ot
=]

2) oheet Tl

s RS SR =95 gt Seuete] @ ARTE 2o Sdo
AEs eyl wosts BHAEY Bogd] A4S £ gtk o
AZean A9 LAFNst ARHAZ L Gt VKBS A9 o2 AT B
wigalo] 4jHoR e WgREAnc AU Aast A7t B BE ot
b oelEesla A4S Susts Avt etk B vt g 2R she
YR o] thEl A BE HAAEN BAI MRt LepeloR Spssirks A

3) Sotsl My AEO] 7A Y 28 oy AlxH

VKB & oh2 Ao stz #ARdRe] 48 & & Ao &, sve
o] 7] AEFHEFY 22 Capital Insurances T HO2 Z2+F AxHY A&
ol HEA BAR U 719 FAlOl veFst AlS AEE A EsEE
4 AZRY AE SAE SOl AFY 7IES vhdsth dEE, HioldE £ A
A7 EAoR yo] Hadt A% £HdE AT wiAHdEEE et Feu
9 EEAEA S AT Ay v R HS A, gk A2 VKBZF s
Hog 7H = Ud AR shUE B 5 Qv &djHy] SHoA =4S Ie
A EZo| thulgt APA oA AEQ]l “WIND”  olt] o] Storm WAjo] 9#E
o AER stolgd FoE FHches WEAHA (SMS)Y AAH Y (e-mail) Ei=
WA (Fax) AES oA ZF02 Q3 9alE AAAI7|LA; ot BHox 29FF
I e AlEj2olth oF 36 W o)Ak aizfo] o] MH|AF o8-8kl ¢l=dH 2008
d gk et Boete 3 4109709 SR 130%He] AR Y e oF 64,000%
o] #AE Fof Storme] Tt oAaAu|ATE AAEQTE FHH, VKBLYHEF R
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“MediTalk” & 24A|7t
et -5 w5 Ut HEo] 7]
of dsfAE AAl HEJSE

1=}
g ohaAstel o wAM N2 AL

4) A|AAQ oAbtz A=

Rl e 2 AA QD JIAMAATS F3F AU Al VKB A7 Aol

3l & 4= It} “Menschen machen uns erfolgreich! — 92|9] AF Q21 Ao
T et =AY VKBS M AAEYL 59 Yeldn Busvt Hn s
Y g 2e B4 & oA # 4 ok

Camy gt AAURoR Fue 2944 o

LY BERolE BE %ol @ HESE wapE

o GAE le B4 se nes T AEd 44

o Aldiste] Fgohe asri el st

YE 13U7F B 9ol KUl RS 7|23 VKBl Mol AuAlds
BHBAS0] AV V| RA o 2o & RS ThA] BW HAA Fi= A7 H

a9l A S AT vAE, 179 85t F-5-35)
© F2 AEY N 28aL o] BEREE AT 1A Aol wert a0
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L e=o| XUHISHK=

(8E) - VKB

44 A8

Structure of capital investments

VKB Company Group

4.5%

Properties«

10.5% I

Bearerbonds
and other «
fixed-interest
securities«

Mortgages
A%

Stocks, investment trust
units and other non
fixed-interest securities

1.1%
Bank deposits

N
w
|

Registered bonds «
and bonded loans «
and others«

9.1%

Capital investments in affiliated
companies and shares

Non—life insurance

2.1%

Bank deposits«

Capital investments

Registered bonds «
and bonded loans «
and others«

in affiliated companies
and shares

27.0%

Stocks, investment trust
units and other non fixed-
interest securities

1.0%

Mortgages«

Bearer bonds and
other fixed-interest securities
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Life insurance

58.8%
Registered bonds Bank deposits
and bonded loans

and others«

Bearer bonds and other «
fixed-interest securities« Properties

24.4% 5.3%
| 24.4% 5.3%

Stocks, investment trust units and « Capital investments in affiliated
other noen fixed-interest securities. companies and shares

Health insurance

1.8%

Bank deposits-

Investments in affiliated
companies and
other companies

Shares, investment
shares and other non
fixed-interest securities

Bearer bonds and other
fixed-interest
securities

Registered bonds«
And bonded «
Loans and others«
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00 2AZ9| XYMFESHIH =

0

Net interest and net result from capital investments

Non—life insurance net interest in %

6.0

5.0

4.0

3.0

2.0

1.0

ndusiry value 2008
was not available at
the press deadline«

0.0

2006 2007 2008

Life insurance net interest in %

6.0
5.0
4.0
L —so-gu il iy

March 2009«
2.0 A

1.0 1

0.0 -
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Health insurance net interest in %

6.0
50 122 52
4.0 +
=
3.0 - : . Ay
March 2009+
2.0 -
1.0 -
0.0 -
2006 2007 2008
VKB = Industry

Segment specific ratios of non—life insurance

Operating cost ratio in %

26.0

255
25.0

24.0

23.0

220

21.0

20.0

19.0 Industry value 2008
was not available at
0.0 the press deadline«

2006 2007 2008
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0

Claims ratio in %

75
72.3
70
65
60
55
S0 Industry value 2008
was not available at
0 . the press deqdline»
2008
Claims ratio in %
100
95 _ — : - 950
Estimated
value in
20 A __March 2009«
85 -
80 A

2006 2007 2008

VKB @ Industry
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Segment specific ratios of life insurance

Cost ratio in %

3.5

3.0

2:5

2.0

1.5 1

0.0 -

2006 2007 2008

Expense ratio for new business in %

5.5

5.0

4.5

4.0

3.5

0.0

2006 2007 2008

Lapse ratio in %

55

5.0

4.5

4.0

35 -

0.0 -

2006 2007 2008

<
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